DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986
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DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986

12 & SiE i3 3o .
12-1 - B2 EB2 AR RAMEE1 204 F2 hATHRS > 2247 i
g%é o
12-2 %t ODM / OEM % = #7iE 32 & & > 425 #Fuia <> FRMA» #¢egE1 3
A RETERA ALY AT o

4 \
rﬁv
¥

T

13 &P

13-1 — 4 RMA # &% &R P
13-1-1 #HEE = L& hi FPRIE - 7 uggs? SEFRE A F 22 R R AL o
13-1-2 RMA & S-4% £ cn#ic & 28 » ’? T AR T St
LR IR ﬁé‘ﬂ'% B l%iai # bt Y HE - R o E .
13-1-3 DFI “H 2 & &7 4 5BDFL 3 » o $abitdsm F iy

B LI

13-1-4 #ZA &SR L2 A6 8 d £ LAE0E 2 Rord kg S
HEFR 0 0 12 B 0 13 7 2 4kEF B DFI -

13-1-5  4et & S F R B2 v B R DFI R 2 T NZA R
Befb— Z f 2 B 0% R T RS

13-1-6 % = & & 2w DFI jF: 18 > 4rig RMA 2125 4 5 FlA k2 B AE(es
AEFEALFEE) DL § 0 A AR M R s g » A3 SR &
z SR o

13-2 & ™ RMA &% &% =R 0

1321 HH-sie- oy RRB RGPt~ %2 T LR 3
A TEFNNPEDRSAFASOL U P RELTCRPLF
B DFL > w7 b end & #72 L % 5 RMA i SIPRAx o

18-2-2 % = & &49% DFL B » 4o g RMA 2125 4 3 Pl 4782 B A (e
ASFEFLFEF) DL € A tp MRy » S8 e &
CR

13-3 & % RMA # &3 & A
{EH]L—- BiE s e B RRE R RFehE S o R T L gHRIT ETE R
NP RN L F RMA & &end /o o F & 7 @ p £ iR DFL > fe o7y
beA & :Lfk%qis; RMA % F] PR A% o

DFI Desire for Innovation




DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986

1R E RMA g DI st L p e e &1 Fepiig 7
g g R e 7 RMA i8w DFI 2 » DFI ¢
LA CRIA M B L AERT E S

Tvl

1%75&‘,55&@ 30K =7 OEM / ODM % = » # ¥ 2L 22 DFI %3%
@a%ﬁﬂﬁﬁﬁéﬁﬁﬁ’ﬁgéﬁihyiﬁ& 4

13-6 2 &2z 24732 F &
EREag il # L RMAFE-§ A pd e 22 ApFe ks
RMA 5578 ~ A & LA~ A B 3 LI E A LR F] o 4ok # F { Fwih
Wiz AR 0 FEARPFAE SERINT > Fokd RIRE L FRE

DFI

Desire for Innovation




DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
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Technical Support
Mother Board / System

Factory
Mother Board / System

Mother Board / System

Full function of RMA service

A RMA Center (only RMA apply and simple troubleshooting)
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DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986

® DFI-TW

Address: No.157, Shanying Road, Guishan District, Taoyuan City(333424), Taiwan
(R.O.0)

ZEETELIELER 157 5%

Tel: +886 (3) 216-5058#2277

Fax: +886 (3) 359-5058

RMA contact E-mail: vivian@dfi.com

DFI RMA website: http://dfiweb.dfi.com/

DFI website: http://www.dfi.com/

Organization: 17 staffs

® DFI-JP

Address: SF , Dai2 Denpa Bldg.2-14-10 Sotokanda Chiyoda-ku, Tokyo 101-0021,
Japan

Tel: +81(3) 5209-1081

Fax:+81(3) 5209-1082

RMA contact E-mail: patrick.liu@dfi.com

DFI RMA website: http://dfiweb.df1.com/

DFI website: http://www.df1.com/

Organization: 3 staffs

® DFI-AMERICA(RMA Center/CA)

Address: 960 Riverside Parkway Suite 10, West Sacramento, CA 95605, U.S.A.
Tel: +1(916)378-4166

Fax:+1(916)371-8419

RMA contact E-mail: surinder.kaur @dfi.com

DFI RMA website: http://dfiweb.df1.com/

DFI website: http://www.dfl.com/

Organization: 3 staffs
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DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986

® DFI-AMERICA(Office/NJ)

Address: 15 Corporate Place South, Unit#201 Piscataway, NJ 08854, U.S.A
Tel: +1 (732) 390-2815

Fax:+1 (732) 562-0693

DFI website: http://www.dfl.com/

Organization: 3 staffs

® DFI-BV

Address: Klompenmakerstraat 89, 3194 DD ,Rotterdam Hoogvliet, The Netherlands
Tel: +31 (10) 313-4113

Fax: +31 (10) 313-4101

RMA contact E-mail: rma.cu@dfi.com

DFI RMA website: http://dfiweb.df1.com/

DFI website: http://www.dfl.com/

Organization: 3 staffs

® DFI-YYH/ Yan Ying Hao Trading (Shenzhen) Co, Ltd (Main office)

Address: Room 1819, 18F, Hongyu Building, Longguan Road, Shitouling, Yucui
Community, Longhua Street, Longhua District, Shenzhen, Guangdong Province, China
HH B B B eI T R 2 S HE A R 3R e S LS FE B PR IR T RE 18 1
1819 =

Tel: +86 (0755) 2372-9390

DFI website: http://www.dfi.com/

Organization: 3 staffs
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DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986

® DFI-YYH / Shanghai office

Address: Room 505, Building 3, Excellence Science and Technology Park, No.877,
Jiuxin Road, Songjang District, Shanghai, China

PR _E TR T T URT A RS 877 S SR 3 5751 505 =

DFI website: http://www.dfi.com/

Organization: 3 staffs

® DFI-YYH RMA / Suzhou

Address: Qisda-S2, No.169, Zhujiang Road, New District, Suzhou, Jiangsu Province,
China

R TER A TR T ST @R TS 169 S7EH2E S2

Tel: +86 (512) 666-58800#1706

RMA contact E-mail: ht.hu@dfi.com

DFI RMA website: http://dfiweb.dfi.com/

DFI website: http://www.dfi.com/

Organization: 2 staffs
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DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986
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DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986

Area Product item Warranty period | Non-man-made Damage Man-made Damage
MB& Card Inside Warranty Free Labor cost at US$ 40 and Material cost
Product Out of Warranty Labor cost at US$ 40 and Material cost
DFP / DFJ -
System Inside Warranty Free Labor cost at US$ 100 and Material cost
Product Out of Warranty Labor cost at US$ 100 and Material cost
r, 32 ]
TEF W
Area Product item Warranty period | Non-man-made Damage Man-made Damage
MB& Card Inside Warranty Free Labor cost at US$ 70 and Material cost
Product Out of Warranty Labor cost at US$ 70 and Material cost
DFE /DFU -
System Inside Warranty Free Labor cost at US$ 150 and Material cost
Product Out of Warranty Labor cost at US$ 150 and Material cost
N
Area Product item Warranty period | Non-man-made Damage Man-made Damage
MB& Card Inside Warranty Free Labor cost at RMB200 and Material cost
product Out of Warranty Labor cost at RMB200 and Material cost
DFC
System Inside Warranty Free Labor cost at RMB300 and Material cost
ot Out of Warranty Labor cost at RMB300 and Material cost
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DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986
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DFI Inc.

10F, No.97, Sec.1, Xintai 5th Rd.,
Xizhi Dist.,New Taipei City 221416,
Taiwan (R.O.C.)

Tel: +886(2)2697-2986
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DFI  rMA Flow chart

(2021 updated)

CTUSTOMER DFI EALA DFI MANUFACTURE
Link to DFT web to apply RALL | Receive request and provide
{hitps:dfiweb. dfi com] BALLS
+
Receive RALA# and deliver R”“i“m"l_ I'_‘d“‘]‘“"'
Check revision and wpgrade
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